
Winter and illness often go hand in hand. Make this winter different, by reading about 
the five small goals you could set to make a BIG difference to your health throughout 
the chilly season. 

As always we will provide you with helpful insights into certain diseases and 
how your employees can identify them and register for an appropriate 
management programme to get the most of out their health care 
benefits. Moto Health Care subscribes to the integrated care 
model which looks at each individual person’s health care needs 
from a holistic perspective so that we not only treat the disease and 
its immediate symptoms, but also assist in other aspects of the patient’s 
life – for instance, encouraging a healthy lifestyle and good dietary habits. 

In keeping with our motto of ‘taking care of our own’, we will continue to include 
helpful hints for better living in all of our publications. 

DEAR EMPLOYER

Get your flu shot. Winter and the dreaded flu virus don’t have to go hand in hand. Get a
flu vaccination at your doctor or pharmacy. The cost is covered by your wellness benefit, 
leaving more funds in your insured benefits or savings for other health expenses. A flu shot 
is especially vital for those who are at higher risk for developing flu-related complications, 
such as the elderly, young children, pregnant women and anyonewith a chronic medical 
condition. Don’t hesitate – vaccinate!

Keep moving and eat right. Don’t use the cold winter weather as an excuse to pile on the
calories and undo the fitness progress you made during summer. Say NO to unhealthy 
comfort food. Exercise will lift your mood despite the winter chill – plus, healthy eating 
and regular exercise will help you avoid unnecessary weight gain and boost your immunity.

Boost your immunity with regular hand-washing and supplements. Your hands can be a real 
germ factory. Wash them several times a day. Also, speak to your doctor or pharmacist about 
suitable supplements. Members on the Classic and Classic Network Option can pay for most 
supplements obtained at the pharmacy from their available savings.

Kick the butt. Giving up smoking is the single most important step any smoker can take to 
improve their health. But quitting is really tough. Thankfully, medication and counselling can 
help you on your smoke-free quest. Members on the Classic and Classic Network Option can 
claim Quit-smoking medicine from available savings.

Know your numbers. Do a health assessment. Our bodies don’t have a ‘flashing red warning 
light’ to indicate a health problem. Often we only know something is wrong when we get 
seriously ill. A health assessment helps to detect possible health problems earlier, improves 
the chances of successful treatment and reduces complications.

SMALL GOALS FOR BIG WINS THIS WINTER

ARE YOU FEELING THE WINTER CHILL?
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Monitoring blood pressure helps to identify early signs of high blood pressure – a leading    
     cause of heart attacks, strokes, kidney failure and premature death.

          Blood sugar testing is important in order to detect raised blood sugar readings and assist  
  in the early diagnosis of diabetes. 

                      Weight gain and excess tummy fat increases the risk of heart disease and diabetes.

                             Cholesterol monitoring helps to estimate your risk of developing heart disease.

WHY ARE THESE NUMBERS SO IMPORTANT?

HEALTH ASSESSMENTS VIA HEALTH MAXIMISER

MEDICAL AID VS. HEALTH INSURANCE PRODUCTS: 
EVERYTHING YOU NEED TO KNOW

Many people question whether they should get medical insurance, especially when considering 
the higher costs involved in joining a medical aid. The reason these costs differ is because of their 
different service and benefit offerings. The plan you inevitably choose will depend on your life stage, 
lifestyle and needs. 

Health care has become incredibly expensive and these days even a minor operation can have you 
digging into your long-term savings. With the high cost of hospital stays, specialist fees and other 
medical expenses it’s become increasingly important to have at least some form of medical cover. 

But should you consider medical aid or a health insurance product?

DID YOU KNOW?     
   All our members on the Optimum, Classic and Classic Network 
options, and their families qualify for a FREE health assessment each year!

      MAKING HEALTHY LIFESTYLE CHOICES WILL HELP TO KEEP CHRONIC CONDITIONS 
AT BAY OR UNDER CONTROL. THIS INCLUDES A: 

body mass index (BMI)measurement

blood sugar test (finger prick)

blood pressure test

cholesterol test (finger prick)
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MEDICAL AID AND MEDICAL INSURANCE ARE TWO DIFFERENT 
PRODUCTS AND ARE MEANT TO FULFIL DIFFERENT NEEDS.

Medical aid provides in-hospital cover and pays for treatment according to the specific medical 
scheme tariff and reimburses the provider or member for the event. 

Medical insurance traditionally pays out a set amount for every day spent in hospital, or funds your 
claim to a pre-determined maximum amount per incident, regardless of the type of treatment that’s 
required. It is therefore possible that medical insurance may not cover the full value of the claim.

KEY DIFFERENCES BETWEEN 
MEDICAL AID PRODUCTS AND HEALTH INSURANCE PLANS



DISCLAIMER: This information is for educational purposes only, and is not intended as medical advice, diagnosis or treatment. If you are 
experiencing symptoms or need health advice, please consult a health care professional.

COVER FOR PRE-EXISTING CONDITIONS

COVER WITH MEDICAL INSURANCE IS NOT RECOGNISED AS MEDICAL COVER 
AND THE MEMBER WILL BE SUBJECT TO NORMAL UNDERWRITING

MEMBERSHIP 
WHO CAN JOIN THE SCHEME?
ANY PERSON WHO IS EMPLOYED IN THE RETAIL MOTOR INDUSTRY MAY JOIN THE SCHEME.

MOTO HEALTH CARE (MHC) IS DEDICATED TO SERVING THE HEALTH CARE NEEDS OF THE MOTOR INDUSTRY. 
IT’S MANAGED BY A DEDICATED TEAM OF PROFESSIONAL PEOPLE WITH AN AVERAGE OF 20 YEARS’ EXPERIENCE 
IN THE MEDICAL AID ENVIRONMENT.

Visit your HR department to obtain a copy of the membership application form.

The application form can also be accessed via:  www.mhcmf.co.za OR
the Contact Centre by dialing 0861 000 300 or sending an email to 
leads@mhcmf.co.za.

Ensure that all the required documentation is submitted together with the fully 
completed application form. (Refer to page 10 of the membership application 
form for details.) Remember to complete the inception date.

Request your HR to sign and stamp your application form.

Submit your finalised application form to leads@mhcmf.co.za OR fax it to 
031 580 0539. The reference number provided can be used to follow up on the 
progress of your application.

STEP 1

STEP 2

STEP 3

STEP 4

STEP 5

INTERESTED IN BECOMING A MEMBER?
Send us an email to leads@mhcmf.co.za and we will get back to you. 

BOTH MEDICAL AID AND MEDICAL INSURANCE PROVIDE COVER FOR 
DAY-TO-DAY MEDICAL EXPENSES SUCH AS GP VISITS AND MEDICATION. 

Medical insurance usually offers limited cover for day-to-day costs, and you may need to pay in for 
some of the added expenses such as the associated services (x-rays and blood tests) unless you have 
specifically added these benefits to your policy. 

With medical aid, your day-to-day GP benefit includes medication and all associated services which 
are already costed into your monthly contributions depending on the option that you choose. 

Medical insurance does not cover hospitalisation for your pre-existing conditions such as 
hypertension, diabetes, cancer, etc.  It only covers you in hospital for trauma events such as motor 
vehicle accidents, injuries sustained in assaults/robbery or hijacking, and general domestic incidents 
such as falling off a roof. 

Consumers of health care must be aware of these limitations if they are planning to cover any 
pre-existing illnesses that they may have.

 Your cover with health insurance is not recognised by the Medical Scheme’s Act as credible 
coverage, and you will therefore be underwritten when you eventually decide to join a medical scheme. 
This effectively means that you may not claim immediately for a chronic condition when you do decide 
to join a medical aid and this may place you at risk of having no cover while you serve your waiting 
period which is usually 12 months. 

The other disadvantage is that you may also incur additional charges to your medical aid contributions 
in the form of a late joiner penalty for not having adequate previous coverage on 
a medical aid.


