
As we start winding down to the end of the year and looking forward to spending 
quality time with our families, we would like take this opportunity to shed some light 
on the benefits of belonging to Moto Health Care. Soon it will be time to make decisions
on your medical aid, whether it is to become a new member or looking at changing an 
option that suits you and  your employees, we hope we can make this an easy 
decision for you. 

Moto Health Care subscribes to the integrated care model which looks at 
each individual person’s health care needs from a holistic perspective, so 
that we not only treat the disease and its immediate symptoms, but also 
assist in other aspects of the patient’s life – for instance, encouraging a 
healthy lifestyle and good dietary habits. In keeping with our motto 
of ‘taking care of our own’, we will continue to include helpful hints
for better living in all of our publications. 
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Many employers are not waiting for the elusive National Health Insurance (NHI) scheme to improve 
the health of their workers, absenteeism levels and productivity. Neither are they waiting for the 
Health Department and medical scheme regulator the Council for Medical Schemes (CMS) to hammer 
out a set of benefits for a low-cost medical scheme option.

With Primary health-care plans typically start at about R345 a month per person , employees are 
signing up for primary healthcare plans that at least give them access to GPs, medicine, basic blood 
tests and X-rays in the private sector so they can avoid the time-consuming and inefficient clinics 
and state hospitals for these services. But, it is a small dent in a potential market of about 8.3m 
households.

Many people question whether they should get Medical Insurance because of 
the higher costs incurred by a Medical Aid. While their costs differ, it’s because 
they offer different services and benefits. The plan you inevitably choose depends 
on your life stage, lifestyle and needs.

Health care has become hugely expensive. These days, even a minor operation 
can have you digging into your long-term savings. The high cost of hospital 
stays, specialist fees and other medical expenses makes it important to have 
at least some form of medical cover. But should you consider medical aid or a 
health insurance product.

IN OUR PREVIOUS EDITION WE GAVE YOU INFORMATION ON MEDICAL AID VS 
HEALTH INSURANCE PRODUCTS: EVERYTHING YOU NEED TO KNOW.

*continue on overleaf

EMPLOYEES TURN TO PRIVATE PRIMARY HEALTHCARE
PLANS IN LIEU OF ELUSIVE NHI



NAME OF INSURER/ 
MEDICAL AID

AMOUNT LODGED AMOUNT PAID MEMBER SHORTFALL AMOUNT

Moto Health Care 
Essential option

R1 348 413.23 R1 348 413.23 0

Primary insurance provider
Base option 

R1 348 413.23 R200 000
No further payments will be made, 
member would be transported to a 
State facility  

Primary insurance provider 
Standard option

R1 348 413.23 R1 000 000
Member will be liable to pay the amount of 
R312 897.56 and be transported to a 
State facility  

MHC is proud to launch Hello Doctor - a free, voluntary, mobile-based 
service that gives you access to doctors within minutes, this lets you 
talk to a doctor on your phone, anytime, anywhere, in any language 
for free. 

The benefits to your employees are:

CHECK YOUR 
SYMPTOMS AND 
CUSTOMIZE YOUR 
HEALTH FEED; YOU 
CAN BE KEPT UP TO 
DATE ON THE LATEST 
HEALTH TIPS AND 
TRENDS.

THIS APP ALLOWS YOU TO:

Download the app:

HOW IT WORKS:  Just request a call, or send your question via text. This is available in all official South 
African languages.  Just download the app, log in via our website or dial *120*1019# from your phone 
and follow the prompts to request a call. You will be called back within the hour, where you can chat to a 
doctor and even send a photo.

Saves time: No need to take time off work to see a doctor; instead 
instant advice is given over the phone.

No Administration: No clinic paperwork, folders, queues or 
red tape.

Quality Advice: All our doctors are fully qualified, and dedicated to 
giving each user the special attention, time and advice they require.

Patient Confidentiality: As with traditional face-to-face doctor/
patient engagement, all information shared between Hello Doctor 
users and our doctors is strictly confidential.

Saves money: Travel costs money; consultations cost money; and 
sacrificing a day’s wage is cripplingly expensive for some. Hello Doctor 
is affordable, quick, and can take place anywhere, even at work.

In this edition we give you an example of a motor vehicle accident claim submitted to Moto Health 
Care for payment. This claim is matched against an Insurance product and shows the difference in 
benefit pay-out. From the table below it is clearly evident that it benefits members to belong to a 
medical aid rather than having an insurance product.



DID YOU KNOW 
for 2020 on the Essential option?

MATERNITY
We will pay R90 per month for your pregnancy vitamins, subject to a 
formulary, once you register on the Maternity programme and your 
baby will receive 1 Paediatric visit.

MEMBERS WILL RECEIVE

All members will receive a Specialist Limit; M = R1 500 and M+ = R3 000

Nebulisation (in rooms) 

Electrocardiogram: With and without effort; Limb cast (excluding after-care)

Please read the 2020 brochure for additional detailed information

Please read the 2020 brochure for additional detailed information

Members will be covered for 10 chronic conditions

Members will be covered for 11 out of hospital procedures

Circumcision: Clamp procedure;

Stitching of soft-tissue injuries: Stitching of wound (with or without local 
anaesthesia).

• Baby Immunisation 0-6 years

• Flu vaccines            

• Pneumococcal vaccination

• Cholesterol

• Blood Glucose testing

• Blood Pressure

• Pap smear (GP)

• TB screening

• Clinical breast examination 
(ultrasound)

• Prostate –specific antigen

YOU WILL ALSO HAVE ACCESS TO 
EARLY DETECTION TESTS

PREVENTATIVE CARE BENEFITS



Moto Health Care (MHC) is dedicated to serving the health care needs of the motor industry. It is managed 
by a dedicated team of professional people with an average of 20 years’ experience in the medical aid 
environment.

We would also like to take this time to wish you and your family 
well over the Festive Season and remind you to always carry your 
medical aid details with you.

Visit your HR department to obtain a copy of the membership application form.

The application form can also be accessed via:  www.mhcmf.co.za or the Contact 
Centre by dialing 0861 000 300 or sending an email to leads@mhcmf.co.za.

Ensure that all the required documentation is submitted together with the fully 
completed application form. (Refer to page 10 of the membership application  
form for details.) Remember to complete the inception date.

Request your HR to sign and stamp your application form.

Submit your finalised application form to leads@mhcmf.co.za OR fax it to 
031 580 0746. The reference number provided can be used to follow up on the 
progress of your application.

STEP 1

STEP 2

STEP 4

STEP 3

STEP 5

Any person who is employed in the retail motor industry may join the Scheme.

INTERESTED IN BECOMING A MEMBER?

WHO CAN JOIN THE SCHEME?

HOW TO APPLY FOR MEMBERSHIP IN 5 EASY STEPS

IMPORTANT !
Remember to let us know if your details have changed. Please notify us of any changes to your postal or 
residential address, email address, contact numbers, banking details or marital status by contacting us 
on 0861 000 300.

Additionally, ensure that the dependants reflected on the back of your membership card still qualify 
as dependants, as the number of beneficiaries has a direct impact on the contribution you pay. If you 
have one or more dependants who are no longer eligible for membership, please notify your payroll or 
human resources department to ensure we stop deducting a contribution for their membership.

Send us an email to leads@mhcmf.co.za and we will get back to you.

DISCLAIMER: 
This information is for educational purposes only, and is not intended as medical advice, diagnosis 
or treatment. If you are experiencing symptoms or need health advice, please consult a health care 
professional.


