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It’s a New Year with new promise, new benefits and hopefully great experiences for you 
and your employees.

Towards the end of last year, we sent you and all your employees a new Member Guide for 
2020. We hope you’ve read this – but if you haven’t, please take some time to familiarise 
yourself with the benefits and other important Scheme information for 2020.

We also use our newsletters to keep you up to date with useful information regarding your 
Scheme, and we hope that you will enjoy this – our first newsletter of the new decade. 

By now our members are familiar with Moto Health Care’s philosophy whereby each and 
every person’s health care needs are looked at individually so that we are able to derive 
better health care outcomes for that member by using our integrated care model. 

This approach treats chronic diseases holistically by combining medical treatment with a 
healthy and balanced lifestyle. We have certainly delivered on our promise to better inform 
our members and service providers, so that they can lean into our wellness coaching and 
integrated care models with more vigour and purpose. In this way, we have improved our 
health care outcomes, which ultimately keep the Scheme healthy and sustainable! 

DEAR EMPLOYER 

We hope you found the 2020 year-end presentations 
informative and enlightening, and that you are well informed 
of the Scheme’s benefits for 2020. However, if you were unable 
to attend these sessions or still have questions, please visit 
www.mhcmf.co.za OR call us on 0861 000 300 to get more 
information.

It’s still early in the benefits year – an ideal time 
to start MAKING SMART DECISIONS for you and 
your employees to stretch your benefits and get 
more value out of your Scheme.

YEAR-END PRESENTATIONS -
DO YOU STILL HAVE QUESTIONS?
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FORKING OUT EXTRA CASH FOR UNEXPECTED 
MEDICAL EXPENSES IS SOMETHING THAT ALL 
OF US CAN AVOID.

GET MORE BANG FOR YOUR BUCK

AVOID CO-PAYMENTS WHEN CONSULTING A SPECIALIST

As a medical scheme member, not all of your medical expenses are covered in full or without 
limits. So, although you and your employees belong to a medical scheme, there will be times 
when you need to pay part of a claim out of your own pocket. This is because providing 
unlimited benefits to all members across all benefit categories would make the cost of 
belonging to a medical scheme simply unaffordable to most.

But that does not mean you don’t have control over what you pay. Be smart. 

Make the most of your available funds and limit what you have to pay out of your own 
pocket by following these simple tips:

The Scheme has negotiated rates with preferred and designated service providers to ensure that 
these providers do not charge you more than the agreed rate. This will ensure that your benefits last 
longer, and that you get value for money.

Depending on the option you have selected, the network providers have agreed to charge negotiated 
rates, which means that you will not incur a co-payment unless you select a non- network provider.

• Members on the Optimum, Classic and Hospicare options have the choice to select their own 
general practitioners and specialists for non-PMB treatment. It is recommended that one of the 
preferred providers is used, as this will reduce or eliminate out-of-pocket payments.

• Members on the Custom, Classic Network and Hospicare Network options must use the Life 
Healthcare Group of hospitals as the network provider for in-hospital treatment. Alternatively a 
30% co- payment will apply.

• On the Classic Network and Hospicare Network options, members must use the Medipost 
Pharmacy network.

If you have a planned appointment or procedure with a doctor who is not part of the Moto 
Health Care network, here are a few questions you can ask when making your appointment 
that may help you save some money:

Ask if they will charge you within your medical scheme’s rates – or perhaps give you a discount for 
upfront payment.

Request that they give you the codes they will use to charge for your consultation and/or procedure, 
and how much they will charge for each code. Call our Contact Centre on 0861 000 300 with this 
information before seeing the doctor, and we can tell you what the Scheme will cover.

Don’t be afraid to negotiate the fee or to shop around for a doctor who will charge you a lower fee, 
especially if you are required to pay upfront.
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AVOID CO-PAYMENTS ON MEDICINE

STRETCH YOUR SAVINGS

TAKE ADVANTAGE OF OUR WELLNESS BENEFITS AND 

A generic medicine is a copy of a brand-name medicine that is the same in dosage, safety, 
strength, how it is taken (form), quality, performance and intended use. Generic medicines 
are usually cheaper than the brand-name medicine and by choosing a generic product; 
you can limit co-payments and stretch your benefits for both chronic (long-term use) and 
acute (short-term use) medication. Speak to your pharmacist or doctor for guidance on 
more affordable generic alternatives.

If you are on the Classic or Classic Network option, you can use your savings account to pay for things 
like over-the-counter medicine, specific co-payments and the difference between the rates that a 
doctor charges you for a consultation, and the rate at which the Scheme would normally cover the 
service.

Think of your medical savings account as cash in your wallet or funds in your bank account. You 
always want to manage your bank account carefully, don’t you? So, consider the medical costs that 
are funded out of your savings account.

Moto Health Care (MHC) offers wellness and preventative care benefits on all our plans to help our 
members lead healthier and happier lives. Preventative screening is important for detecting medical 
conditions early on, and to ensure that we can arrange the best care for you.

Getting these specific tests (up to the specified number) done, does not affect your day-to-day 
benefits and you should not have any out-of-pocket expenses. The health care professional will 
provide counselling upon receipt of your test results. We will also share valuable information on the 
steps you can take to prevent or reduce your health risks. You can also receive health tips on topics 
of your choice by downloading the Hello Doctor App, and one of our Wellness or Lifestyle Coaches 
can get in touch with you if you are classified as a high risk member.

Refer to page 21 of the 2020 Member Guide for detailed information.

Please read the 2020 brochure for additional detailed information.

STEER CLEAR OF BIG COSTS, LATER

If you qualify for discounts for paying these costs in cash, it may be 
smarter to pay for these services or items out of pocket in order to 
benefit from the discount. You’ll pay less, and keep your savings balance 
healthier, to pay for other medical expenses. Many doctors are happy 
to offer a discount for immediate payment, as this helps them manage 
their cash flow more effectively. Don’t be afraid to ask.



IMPORTANT!

Remember to let us know if your details have 

changed. Please notify us of any changes to your 

postal or residential address, email address, contact 

numbers, banking details or marital status by 

contacting us on 0861 000 300.

Additionally, ensure that the dependants reflected 

on the back of your membership card still qualify as 

dependants, as the number of beneficiaries has a 

direct impact on the contribution you pay. 

If you have one or more dependants who are no longer 

eligible for membership, please notify your payroll or 

human resources department to ensure the Scheme 

stops deducting a contribution for their membership.

Visit your HR department to obtain a copy of the membership application form.

The application form can also be accessed via: www.mhcmf.co.za or the Contact Centre by dialing 
0861 000 300 or sending an email to leads@mhcmf.co.za.

Ensure that all the required documentation is submitted together with the fully completed application 
form (refer to page 10 of the membership application form for details). Remember to complete the 
inception date field as this will advise the Scheme when membership must commence.

Request your human resource contact person to sign and stamp your application form.

Submit your finalised application form to leads@mhcmf.co.za OR fax it to 031 580 0746. The 
reference number provided can be used to follow up on the progress of your application.

HOW TO APPLY FOR MEMBERSHIP IN 5 EASY STEPS

STEP 1

STEP 3

STEP 2

STEP 4

STEP 5
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Send us an email to leads@mhcmf.co.za and we will get back to you

WHO CAN JOIN THE SCHEME?
Any person who is employed in the retail motor industry may join the Scheme.

Moto Health Care (MHC) is dedicated to serving the health care needs of the motor industry. It is managed by a dedicated team 
of professional people with an average of 20 years› experience in the medical aid environment.

DISCLAIMER: 
This information is for educational purposes only, and is not intended as medical advice, diagnosis or treatment. If you are experiencing symptoms or 
need health advice, please consult a health care professional.

INTERESTED IN BECOMING A MEMBER?


