26 March 2020
Dear Member,
PROVISION OF SERVICES DURING NATIONWIDE LOCKDOWN

By now you must be familiar with the pronouncement that was made by President Ramaphosa on the

23 March 2020 regarding the forthcoming 21-day nationwide lockdown. Moto Health Care (MHC) respects this drastic,
yet decisive measure to stop the further transmission of the COVID-19 virus, but without compromising the quality of
healthcare offered to our members.

However, in order to comply with the requirements of this pronouncement and social distancing, MHC has put the
following measures in place to ensure business continuity:

e The Scheme office in Randburg is closed but MHC’s primary Contact Centre for member queries and pre-
authorisations will remain open with reduced number of employees to assist members with their requirements. Please
phone 0861 000 300 should you require assistance.

e In order to successfully implement the social distancing requirements, we strongly encourage members to rather
make use of digital platforms during this period. Please email all your queries to info@mhcmf.co.za or
auths@mhcmf.co.za should you require a hospital pre-authorisation.

e Members can leave a call back message by clicking onto the WhatsApp or wechat icon that has been deployed onto
the scheme website — www.mhcmf.co.za and consultants will respond to you within 24 hours.

* You can obtain assistance via the MHC digital tools such as Hello Doctor. Free access to a doctor 24/7, benefit from
this service without even leaving your home. You can text, call or video-chat a doctor.

¢ Other digital tools include the use of the member portal on the website — www.mhcmf.co.za to access information
on your claims, membership, benefits or even search for a healthcare professional or simply connect with us by using
the MHC App.

¢ The designated service provider for emergency medical transportation Europ Assistance has executed additional
initiatives to support members and has confirmed that it is business as usual. Please call 0861 009 353 during a medical
emergency.

We are confident that the above measures will ensure continued service delivery to members whilst helping to curb
the spread of the virus at the same time. Thank you for your understanding and support during these challenging
times. Please keep safe and healthy and be assured that Moto Health Care will support you all the way!

Yours faithfully

Danie Van Tonder
Principal Officer

www.mhcmf.co.za
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